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1. Ofmue nonoxeHHs

1.1. Ilpeamerom peryaHpoBaHHs Hactosuero nopaaxa (aanee IMopagox) senAeTcs
OPraHH3auusa  00ecleYeHHs CBOSBPEMEHHOTO M IIOJHOTO DPACCMOTPEHHA YCTHRIX M
MHCEMEHHBIX oOpamieHuii rpakiad ¢ yBeJOMIEHHEM 3asBHTelel © NPUHATHH TO HHM
pellieHui M HAUPABNEHHE OTBETOB B YCTAHOBIEHHEIH 3akoHomarensctBoM Poccuiickoii
Denepatiuy cpok.

1.2. B coorsercteun ¢ HactoswmM llopaaxom B Mynuuunanenom GrommeTHoM
JOWKMIEHOM — 00pasoBaTelbHOM yupexaenny  «lleTckmii  can  Ne34  «Pomamxan
O0MIEPAIRHBAIONIET0 BUOA C MPHOPHTETHBIM  OCYLUECTBIEHHEM JEATEILHOCTH IO
XYNOIKECTBEHHO-3CTETHYECKOMY pasBHTHIO fAetei» (manee — MBJIIOVY) ofecneunsaercs
PaccMOTpEHHe VCTHRIX MW IHCBMEHHEIX oDpamienui rpaxapad Poccuiickoii @epepauuu,
HHOCTPaHHEBIX IPAMKAaH H THH O3 rpakIaHCTBa., 38 HCKIIOYEHHEM CYy4Yaes, YCTAHOBIEHHEIX
MEHAYHAPOAHBIMH  joropopamyu  Poccuiickoli  @efepaliid  HIH  3aKOHOJATENBCTBOM
Poccuiickoil ®enepaum.

1.3. llonoweHHA HACTOALIEr0 MOPAZAKA pPACHPOCTPAHAIOTCA HA BCE  YCTHEIC
obpainenns, obpalenns, NOCTYHBINHE B MUckMeHHOl dopMe HIH B (OpMe 2NeKTPOHHOTO
AOKYMEHTA, HHAHBHIYANBHLIE i KOIEKTHEHEIE 00pallleHHus rpakaan (anee — oOpamesnsn),

2. Ilepevens HOPMATHBHBIX MPABOBLIX AKTOB, PErYIHPYIOWNX OTHOIEHIS,
BOSHHKAWINNE B CBH3H € PACCMOTPeHHeM o0palleHHil rpasian.

2.1.Paccmotpenne  obpamennid  rpaiaan B MBJIOY  pernamentupyercs
CAeIYIOmMHUMHE HOPpMATHBHEIMHK TTPABOBLIMH aKTaMH:

¢ 3akoHom Poccuiickoft ®emepaimmu or 2 mas 2006r. Ne 59-03 «O nopsake
paceMoTpenus obpamwennid rpasaan Poccuiickoii ®enepanmmy;

¢ 3akoHom Poccuiickoif ®epmepaumu or 27 anpens 1993r. Ne 4866-1 «O6
obxanosasum B cyjie NeAcTRUIl 1 pemeHHil, HAPYIIAIOIIHX paBa # cBOBOIB MPAKIAHY;

e saxoHoM Poccuiickoil ®enepaunn ot 29.12.2012r. N 273-03 «06 obpaszosanny B
Poccuitckoii Genepanum»;

o 3akoHOM Poccufickofl Pepepaumun or 27 wuions 2006r. Ne 149-03 - «0Q6
HH(OPMaIHH, HHQOPMALMOHHEIX TEXHOTOTHAX H 0 3alHTe HHpOpMALIHHY;

s ['pakaaHCKHM NPOHECCYANbHEIM KofekcoM Poccuiickoit Mepepannn ot 14
Hogdpsa 2002r. Ne 138-D3.

3. TpeGoBaHH#A K NOPHAKY HHGOPMHPOBAHHI FPAXKIAH 0 PACCMOTPEHHH
ofpawmennii

3.1.Ceenenns o Mecte Haxomuenus MBJIOY, nourosoM anpece ana HAMpaBIeHuA
ofpamennii, 0 cnpapouHEIX Tene(OHHBIX HOMEpaX M Aupece 3MEKTPOHHON MoYTH A
HanpasneHus obpaleHni pasMellensl Ha opunHansHomM caiite MBJIOY B cern Mutepher:
http://mov-34.kanck24.po.

3.2.Ilouroprtii  anpec MBJOY: 663606 Kpacuospekuit kpaii, r. Kanck,
nep. HuaverpuansHerii, 4

Teneon A copasoxk mo ofpameHHAM Ipakiad, JTHHMHOMY TPHEMY, pabodnm
tenedonam corpyaunkos MBIIOVY: 8 (39161) 3-42-44,

Alpec  3MeKTpOHHOR  mourkl  ana  mpEéma  ofpawlenwii  rpawaan:
mbdou-34(@yandex.ru

3.3. CamocToATenkHas [epeaada 3adBHTENSAMH [THCEMEHHLIX obpamenuii, c
JOCTABKOH MO MOYTE WIH KyPLEPOM, HanpasaseTcs No agpecy: 663606 Kpacnosapekuii kpaii,
r.Kanck, nep. Hunycrpuaneneifi,d




I'padmx pabotsl noHeleNbHUK, BIOPHHK, Cpefia, 4eTsepr, naTHuua - ¢ 7.00.10 19.00,
anvuumerpanu: ¢ 8.00 go 17.00; obenennsiii nepepsis - ¢ 12.00 go 13.00.

3.4. Ha oduumanenom calite MBJIOY, B cpeacteax maccoBoH MHpOpMauMu, Ha
unpopMalHoHHEIX cTeHaax MBAOY nomkHa GbITE pasMeLleHa claelyromas HHjopMaH:

o mecTo Haxowaenns MBIOY;

e Homepa TenedOHOB [NA CHOPAaBOK, alpeca SICKTPOHHOH NOYTHE, agpeca
odminalEHOro caiiTa JoMKOTEHOr 00pasoBaTeNbHOI YUPEKICHHA;

s [opAnoK obmanoBaHHA peinexuii u AejicTauii (Ge3nelcTBHA) NOMKHOCTHRIX JHIL
IMOUWKONBHOTO 0DpasoBaTeNbHOTO YUPeXKIEHHA B paMKax pacCMOTPEHHA H M0 pe3ynbTaraM
paccMOTPEHHA oDpalieHus;

* H3BAEYEHHH H3 HOPMATHBHEIX NPABOBEIX aKTOB, PernaMeHTHPYIOUHX paboTy ¢
o0palleHHAME TPAXKIaH.

3.5. Crenn, conepaamui nHdopMatmio 0d Opranu3aluy paccMoTpeHHs obpaleHui
rpaskiaH, pasMeInasTca MpH BXoAe B NOWKOIBHOE 00pasoBaTensHOe YIPEAIEHHE.

3.6. JIna nonyveHna HHEGOpMALNYE O HOPAJKE PACCMOTPEHHA ODpalleHuii rpakiaHe
ofpamatoTcs:

» uuno B MBJIOY;

+ 1o Tenehony;

® B NHCEMeHHOM BHOe nouroi B MBIOY;

® 3IEKTPOHHOMH [10YToll B JOWKONBHOE 00pa3oBaTeNbHOE YUPEK ISHHE,

3.7.0cobennoctr pabotsl ¢ ofpalueHHAMH IpakiaH, nocTynusmmMH Ha Tenedon
JIOBEPHS, PErTIAMEHTHPYIOTCA OTAenbHBIM TTopankoM. B octanenoM paborta ¢ 0GpalieHHAMH,
nocTynuemuMie Ha TenedoH goBepHA, OCYIUECTBIAETCA B COOTBETCTBHH C JIaHHBIM
Topagrom.

4. Cpok paceMoTtpends ofpaieHus

4.1.CpoK perMcTpallid NHCEMEHHBIX obpameHnil B gowmxonsuoe obpasoBaTenbHOE
VUpeKIeHHE ¢ MOMEHTA MOCTYILIEHNA — He Donee OHOTO JH.

4.2 [TuceMennble  00palleHNs TIpaxiaH [0 BONPOCAM, HE OTHOCALIMMCA K
xoMneredid MBJIOY, B cpok mo natu aHeli co aud ux perncrpauun 8 MBJAOY nonnexar
nepeajpecauMy B COOTBETCTBYIOUINE OPTaHH3allHKH HIH OPraHel, B KOMIETEHIHIO KOTOPEIX
BXOIHT  pPEIIcHHE MOCTABIEHHLEIX B Dﬁpall.[EHHH BOMPOCOR, c OIHOBpEeMEHHBIM
YBEMOMISHHEM IPaXKIaHHHA, HANpagHBinero obpamexne, o nepeajipecalHy ero obpaiieHns.

43 B cmydae, ecnn TIpaKAaHMH B ONHOM OOpaIlleHMH CTABHT PRI BOMNPOCOR.
paspellieHHe KOTOPHIX HAXOANTCA B KOMIETEHIMH PaiiHYHBIX OPraHM3aliii Wi OpraHos,
KONMHH 00palleHns TOMKHEL OBITE HANPABICHE! B TEUCHHE MATH AHEH CO JHA PErHCTpalui B
COOTEETCTEYIOLHE OPTaHH3aUMHE HIH OpTaHEl.

4.4,06mmil CPOK pacCMOTPEHHA NMHCHMEHHBIX OOpallleHHi rpaknad — TpPHALATh
JIHeil co IHA PerHcTPalHH THCEMEHHOIO oOpaLLeHH.

4.5.B cnyyasx, TpedyHOUIHX NMPOBeIeHHA COOTBETCTBYIOLIHX NPOBEPOK, H3YUEHHA H
HeTpeDOBAHHA JOMOMHUTENEHEIN MATEPHANOR, MPHHATHA IPYTHX MEp, CPOKH PacCMOTPEHHA
MOrYT OHTE B TMOPAAKE HMCKIIOHEHHMA NPONJEHBl DPYKOBOIMTENESM (3aMECTHTEIEM
pyxopoauTens) MBIOY ne Gonee yem Ha TpuauaTe AHei. [Ipn 3ToM B TeyenHe Mecdla
MOMEHTA NMOCTYIICHHA 00palleHHs ero aBTOpY NHCBMEHHO cO0DIIAeTCA O MPHHATHIX Mepax
W O MPOJTEHHH CPOKA paccMOTpeHns obpallleHHs.

4.6.1lpn HHAHBHIYANEHOM YCTHOM HH(QOPMHpPOBEHMM rpaxial (o TenedoHy HiH
THYHO) coTpyaHHk  MBJOY, ocymecteasiommil  MHQOPMHpOBaHHE, 1aeT  OTBET
CAMOCTOATENEHO NpH oOpalleHHH rpaknaHnHa. Ecni coTpyAHUK, K KOTOpoMY 0Opariics
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rpaskJaHHH, HE MOYKET OTBETHTL Ha BOIIPOC CAMOCTOATENBHO, TO OH [IPeIaraeT rpakiaHHHY
o0patuThca B NHChMEeHHOH Qopme, nHG0 HAsHAYHTL Apyroe ynofHoe Mis rpakIaHHHA
BpeMS JUIA MOTYYEHHS HH(POPMALIHH.

5. llepevenb JOKYMEHTOB, HEOOXOAHMBIX B COOTBETCTEHH ¢ HOPMATHBHLIMMK
NnpasoBbiMH AKTAMH AJH DACCMOTPEHHH ﬂ-ﬁpamﬂﬂ}{ﬂ rpaaciaf.

3.1.0cHoBaHHEM A8 paccMoTpeHHs oOpalleHus rpaxiaHuHa ABnAeTca obpamieHne
rp&?H,ﬂ,-PIH}‘I Ha, HaﬂpﬁBﬂEHHDE:

* B NHCEMeHHOM BuIe no noure s MBIOY;

®  IeKTpoHHOH noyroll B MBIOY;

e guuHo B MEJIIOY;

* 10 Tenedony.

5.2.I1pn paccmotpenun obpamennd MBIOY ue pnpaee TpeGoBars 0T rpasmkiaHHHa
OCYIIECTBICHHA AeHcTBHi, B TOM 4MCIE COrNacoBaHHi, HEOOXOMHMEIX I8 PACCMOTPEHHA
oDpamenus ¥ CBA3AHHBIX ¢ OOpaleHHEM B HHBIE POCYIAPCTBEHHBIE OPraHbl, OPraHEl
MECTHOTO CAMOYIIPABJICHM A, OPraHH3ALMH.

5.3. B obpauienny 3agBHTeNb YKasbiBaerT aHbo Hanmenosanue MBJIOY, B koTOpOe
HanpaendeT obpallenne, M60 PaMUAMIO, MM, OTHECTBO COOTBETCTRYIOIIETD JOMKHOCTHOTO
auua, AM00 AOIHHOCTE COOTBETCTBYIONIEro MHIA, 4 TakKe CBOM aMHIHIO, HMA, OTYECTBO
(mocneaHee - NpH HaIHYHH), AApeC 3NEKTPOHHOH MOYTHl, ©CMH OTBET AO0M#EH OBITE
Hanpaened B (QopMe IMEKTPOHHOIO JOKYMEHTa, NMOYTOBLIL agpec, M0 KOTOPOMY A0MKeH
OBITE HANPAaBlIEH OTBET, YBENOMIGHME O nepeanpecauun obpamieHHs, H3INATAET CYTh
HpeﬂﬂﬂﬁfEHHH, 3a4BJICHHA HIH IIKEIJID’EET, CTABHT MHYHYHO MOOMHCE H JAaTY.

J4.l'pakaanuH  BOpaBe NPHIGKHTE K TakoMy ofpamennio HeoOXOOHMEIE
JOKYMEHTEl H MaTepHalIsl B 3neKTpoHHOf dopMe MHO0 HANPABHTE YKA3aHHBIE NOKYMEHTEL H
MATEPHATE] HIH HX KONHA B MHCbMEHHOIT dopMe.

5.5.B cnyuae, ecnu obpamieHHe HanmpapIfeTcs yepes NPENCTABHTENS 3asdBHTEIL,
TAKKE TPEACTABAAETCH JOKYMEHT, NOATBEDMKIAAIOWHE MOJIHOMOYMHA HA OCYILECTBIEHHE
AeficTeuil OT MMeHH 3asBUTend. B kauecTBe NOKYMEHTA, NOATREMKAROIMIErO NOMHOMOYHA HA
OCYMIECTBACHHE AeHCTBHA OT HMEHH 3aiBHTENA, MOTYT ObITh NPEICTABICHBL:

e oopMIEHHAR B COOTBETCTBHH C 3aKoHOZarenscrsoM Pocemfickoil Meaepanun
IOBEPEHHOCTE:;

* KONHA PelleHHA O HasHaveHun uau ob u3bpanum nudo NpHKa3a 0 HA3HAYESHMH
dm3nyeckoro NMUA Ha JOMKHOCTE, B COOTBETCTBHH C KOTOPBIM TAKOe (DH3HYECKOE JHIO
oOnanaer npagoM AeHCTBOBATE OT HMEHH 3asBHTeNd 0e3 [0BEePEHHOCTH.

5.6.00palleHne, NOCTYNHBLIES B JOWKONBHOS oO0pasoBATENBHOS YupeimIeHHe,
NOMIEKHT 0DAIATENEHOMY TPHEMY.

6. Ilepevens ocHOBAHKI NS 0TKA3a B paceMOTpeHuy ofpalienus.

6.1.0cHOBaHHA I8 OTKA3a B pacCMOTpeHH odpalleHHa:

* B NHCbMeHHOM oOpaineHuW, oOpallleHHH MO 37IEKTPOHHOH IO4TE HE YKA3aHbl
(hamunua rpaxaaHuHa, HanpasuBmmero ofpanieHue, M anpec, N0 KOTOPOMY HOIXeH OBITH
HalpaB/eH OTBET;

e B o0palieHHH COASPIKATCA CBEICHHA O MOATOTABIHBAEMOM, COBEpIIAEMOM WIIH
COBEpIIEHHOM MPOTHBONPABHOM JNEAHHM, 8 TAKKE © JIHIE, ero NoATOTABNHBARILIEM,
COBEPIIAIOINEM  HIH  COBEpIIMBINEM. OO0palleHue [OANEKMT  HAIDABICHHIO B
rocyIapcTEeHHEIH OpraH B COOTBETCTBHH C €rQ KOMIeTeHIHeidl;



® TEKCT MHCEMEHHOro o0palieHHs He [OIAeTCA MPOMTEHHIO;

® OTBET [0 CYLIECTBY IMOCTABJISHHOrO B 0DparieHHH BONPOCA HE MOMKET ObITE JlaH
fes pasrialieHHs CBeIeHHI, COCTABRMMIOLIMX [OCYLApCTBEHHYID HIH HHYI OXpaHAEMYIO
(henepatbHBEIM 3aK0HOM TaiiHy. ['DakIaHHHY, HanpaBuBIUEMY obpalieHHe, coobimasTca o
HEeBOIMOIKHOCTH [aTh OTBET MO CYHUIECTBY IOCTABICHHOIO B HEM BOMpOca B CBASH C
HEeJONYCTHMOCTRERD pasmameﬁuﬂ YRa3aHHBIX GBEHBHHH;

¢ obpamenue, B KoTopoM obmanyerca cyaedHoe pelieHHE, B TEHEHHE CEMH JOHeit co
[HS PerHCTPALMHN BO3BPALLASTCA MPAKIAHHHY, HApaBHBIIEMY 0DpalIeHHe, ¢ PAYLACHEHHEM
nopsiKa ofxanopaiHs JaHHOTO CyaeDHOro pelieHHE;

e B [MHCEMEHHOM OOpalleHHH TPaMIaHHHA CONEpKHTCA BOMPOC, HA KOTOPHIH eMy
MHOPOKPATHO JaBaIHCE THCEMEHHEIE OTBETH N0 CYIIECTBY B CBA3M C PAHEE HANPABTACMBIMH
ofpamenusMH, H Tpu oToM B obpaumieHHd He NPHBOMATCH HOBGIE JOBOABL MAH
oficrostenscrea. MoskeT OBITE NPHHATO pemneHHe © OE30CHOBATENBHOCTH OYEPEIHOrD
obpamenns M TIpEeKpallleHWH MepenHCKM ¢ TPAKIAHHHOM [0 [aHHOMY BONpOCY MPH
YCIOBHH, 4TO YyKkasaHHoe obpamenue W OGonee paHHHe oOpamieHus HANPABMANNCE B
AOWKOALHOE oOpasoBaTeNbHOe yYpemIeHHe, ¢ YBEIOMICHHEM O JaHHOM pelieHHH
rpaxaHuHa, HanpapHBiero obpameHne;

s [OJHOMOYMH [pEICTABHTEND 3a4BHTENd He MNOATBEIKICHEL B [OPATIKE,
yCTAHOB/IEHHOM 3akoHOmaTenbeTBoM Poccuiickoii ®enepamnn (B ciyyae nogaqn xanodnt).

7. lpasa rpamaan ¥ 00a3aHHOCTH A0MAKHOCTHRIX auy MBLOY
MpH paccMOTPeHHH 00paLeHHil.

7.1.T'pamnaHui Ha cTamguu paccMmoTpenns ero obpautenus 8 MbIIOY, npu sxenauny,
HMEET [1paBo:;

® [OpeacTABIIATEH DOMOIHUTEIEHEIE DOKYMEHTHI H MaTepHAaTEl 1o
paccmarpusaeMoMy obpaweniio mubo obpamarses ¢ npockGoil 06 uX HCTPeDOBAHKM, B TOM
gHCle B 3NeKTporHol gopme;

® IHAKOMMTBCH C JOKYMEHTAMH H MATepPHATAMH, KACAIOLIMMHMCH pPACCMOTPEHHSA
oOpallleHns, eciu 3T0 He 3aTPariBaeT npasa, CBOGO/IB H 3aKOHHBIC HHTEPECHL APYTHX NI 1
gCIH B YKa3aHHBIX AOKYMEHTaX H MaTepHanax He COJNEPKATCA CBEJCHHS, COCTABIAIOLNG
rOCYIAPCTBEHHYIO WM HHYIO OXpaHAeMylo (enepansHeIM 3aKOHOM TalHy;

* [ONYYATh THCBMEHHEIl OTBET TO CYUECTBY NOCTABICHHBIX B 0OpaieHHH
BOMPOCOR, 3a MCKIIOUEHHEM  CIAY4aes, MpefycMOTPEHHBIX  AeHCTBYIOIIHM
SAKOHOIATENECTEOM;

e TONyYaTh YBENOMAGHHE O Nepeaipecamin ofpalleHHd B ToCYAapeTBeHHBIH
OpraH, OpraH MECTHOTO CAMOYNDABIEHHA MMM ACKHOCTHOMY IHILY, B KOMICTEHLHIO
KOTOPBIX EXOIHT paspelienHe NoCcTaBNneHHEX B 00palle it BONPOCOE;

» ofpauarbed ¢ Kanoboil Ha NPHHATOE 10 OOPALIEHHIO peleHHe NI Ha JeHcTEIA
(GesneiicTeMe) B CBA3M ¢ paccMoTpendeM oOpalieHHs B aJMHHHCTPAaTHBHOM H (1)
cyne0HOM MOPAAKE B COOTBETCTEHH C 3aKOHOAATETECTBOM Poccuiickoii Pegepanuu;

e 0ofpauaThes ¢ 3aABICHMEM O TIPEKPALICHHH PACCMOTPeHHs 0DpalleHs.

7.2. Nomxuoctsie mana MBJIOY obecneunBaioT:

e OOBEKTHEHOS, BCECTODOHHEE M CBOEBpeMeHHOe paccMmoTpedne oOpaienuil
rpanciaH, B CIyvae HeoOXOAMMOCTH — C yJacTHEM IPak/IaH, HAIPABUBLINX oOpatienis;

e [omydeHHe, B TOM HHCIE B OIEKTPOHHOH (opme, HeoDXOAMMBIX 14
paccMOTpenus MHChMEHHEIX ofpameHnii rpakaaH AOKYMEHTOB M MATEPUATOB B JPYTHX
[OCYAPCTBEHHBIX OPraHaX, OpPraHax MECTHOr0 CaMOYNPaBieHHA H ¥ WHBEIX AOKHOCTHEIX
ITHIL, 33 MCKIIOYeHHEM CYI0B, OPraHOR JO3HAHHA H OPraHoB NPeABapHTeNbHOTO CIeACTEHA,



* [pHHATHE Mep, HANpPABNECHHBLIX HA BOCCTAHOB/EHHE WM 3AIIHTY HApYIICHHBIX
IIpaB, CEGﬁDﬂ H 3AKOHHEBIX HHTEPECOE TPaMIAH;

*  YBEAOMIIEHHE IDEKIaHHHA O HANpaBneHHH ero ofpallleHHs HAa pacCMOTpEHHE B
Apyrofi TrocyJapcTBEHHBIH Oprad, Oprad MECTHOIQ CcamMOYMpaBieHHA MJIH HHOMY
AOIKHOCTHOMY JIHILY B COOTBETCTBHH ¢ HX KOMIIETEHIHEI .

7.3.Kouuaenunansible CBEIeHHA, CTABLINE H3BECTHLIMH MOMKHOCTHBIM HIAM
MBJOY npu pacemoTpeHHH 00pallieHnil rpa#/iaH, He MOTYT OBITE HCTIOAB3OBAHEI BO BPE
STHM IpadciaaHam, B TOM 4YHCAS, SCIH OHH MOrYT NOBIS4Ybh YINeMISHHS 4Y2CTH H J0CTOHHCTBA
pasKEaaH.

7.4.0cHOBHEIMH TpeQOBAHHAMH K KadecTBY paccMmorpedus obpawennii 8 MBAOY
ABINAHOTCHL

* OCTOBEPHOCTE  NpemocraBngeMoll  sageHTensM  HHQOpMauMu o xoue
pacecMOTpeHHs obpalieHHs;

* UETKOCTE B H3NOKEHHH HH(pOpMaIHH;

®  [ONHOTA HHMOPMHPOBAHKMA 3AABHTENEH O X0Ae PACCMOTPEHHA 00palleHH;

*  HArMAAHOCTE (opM npenocragngemMol HHQopMauMH o0 aIMHHHCTDATHBHBIX
OpOLELypax,

* yA0OCTBO M JOCTYDHOCTE MONYYEHHA HHQOPMAIMH 3a4BHTEASMH O NOpIaKe
paccMOTpeHHs oDpalieHHi.

8. Hupie TpeloBaHH, B TOM YHC/IE YUHTHIBaOUHe ocobeHHocTH padoTel ¢
ofpaleHHAMH I'PAXKIAH B JIeKTPoHHOI1 opme.

8.1.06ecneqeHe BO3MOKHOCTH MONTYYEHHA 3a9BHTENAMH HHopMmannn o paboTe c
obpamendanMy Ha ofmunansnoM cafite MBJIOY.

8.2.00ecneyenne BOIMOWHOCTH TONYYEHHA 3aABHTENAMH Ha oduuManbHOM caiiTe
MBIOY noxkymMeHTOR, HeoDXOIMMBIX 114 PACCMOTPeHHA 0DpalleHn.

8.3.00ecneyecHre BOSMOKHOCTH JNA 3asBHTENeH MpencTaBnaATh NOKYMEHTH B
EKTPOHHOM BHJE ¢ HCNOJLI0OBAHMeM ouLHanbLHOro caiita MbIOY.

8.4.00ecneyenne NpH HATIPABNEHWH 3aMBHTENEM 00palleHna B (JOPMe IMEKTPOHHOTD
JNOKYMEHTa MNPEeACTABNEHHA 3aABHTENI0 3NEKTPOHHOMO coODIEHHA, NOATBEPIKIA0IIEr0
nocryinenne obpawenns 8 MOV,

9, Inuubiii npHeM rpaskiad B J0IKOIEHOM 00pA30BATENLHOM YUPEeKIeHHH.

9.1. Oprauusanua THIHOTO NpHEMa IPamaaH

9.1.1.JInunblil npHeM rpaxagad ocyulecTeiaserca pykosogutenem MBAOY u ero
3AMECTHTENEM (Janee — PYKOBOACTBO) B COOTBETCTEMH C rpadukom npHEMa rpakiaH,
YTBEPKASHHEIM pyKoBoauTenem MBIOY,

9.1.2. B cnyyae obpamenns rpaknannda K pykosoaetsy MBJIOY no cpoynoMy c
TOYKH S]ZIEHHH rpaxc,ual-mua BOIIPpOCY, TO HPHEM JaHHOTO IpadiaHHHa OCYHIECTBIACSTCH
NpeACTABHTENEM PYKOBOJACTBA B Omxafiniee BpeMs HE3aBHCHMO OT YTBep#IEHHOrO
rpauka npuéma.

9.1.3. T'padux npuema rpawxpad pykoeoactBoM MBIOY pasmemaerca Ha
D[DHHHBJI]:HGM catire JOINKOABHOTD GﬁpamBﬂTBﬂhHﬂI‘D YHpPeRICHHA H HA HH{]}DPME.LEHDHHDM
crenae MBIIOY.

9.1.4.ITps nHYHOM TIpHEME TPAKJAHHH NpPeIbABISET JOKYMEHT, YIOCTOBepAIOIIHH
Ero MHYHOCTEL (llﬂCllﬂpT, BOSHHBIH ﬁl'[i'lf!'[, d TAKWE HHBIC MOKYMCHTHBI, YIOCTOBCPDAROMIIHE
JHYHOCTE, B COOTBETCTBHH ¢ 3akoHonaTenscTBoM Poceniickoii Penepanyn).



9.1.5.B0 BpeMa IMYHOIO TIpHEMA TPDKIAHHH [ENAeT YCTHOE 3aABACHHE oo
OCTaRIfeT MHCEMEHHOE o0pallenHe 10 CYIECTBY 3aiaBaEMBIX HM BOMPOCOB, B TOM HHC/E B
gendX TPHHATHA Mep [0 BOCCTAHOBICHHIO WM 3alIHTE €ro HIH BOCTINTAHHUKOB
HAPYLIEHHEIX MNpas, ceoBON ¥ 3aKOHHEIX MHTepecos. MaxcuManeHO AONMYCTHMOC BPEMA
THYHOrO MPHEMA IPAKIAHHHA He TOMKHO NPeRblllaTh 30 MHHYT.

9.1.6.YcrHele oOpauienus TpakIaHMHA PETHCTPHPYIOTCA. B ciayvyae ecnH
HANOWEeHHBlE B YCTHOM 0OpamieHHi (GaKTsl H 0OCTOATENBCTBEA ABMAOTCA OUCBHAHBIMIL H He
TpefyHoT 10NOTHHTENEHOH MPOBEPKH, OTBET Ha opalesne ¢ COrNAcHA IPakIannia MOWKET
BEITE 1AH YCTHO B XOfe JIHYHOTO NpHemMa. B OCTANbHBIX Cly4adx faeTcd MHCEMEHHBIH OTBET
[10 CyWeCcTBY MOCTABIEHHBIX B MHCHMEHHOM ofpalieHHi TPAKIaHHHA BOIPOCOE.

9.1.7.ITuceMeHHBe OBpallenns IpakiaH, NPHHATHIE B XO[€ JHYHOTO IpHEMA,
NOANEHKAT PErHCTPALMHE H PACCMOTPEHHIO B COOTBETCTBHH € HACTOALIHM [MopagxoM.

9.1.8Fcum B Xoie JHYHOTO NpHEMA BHIACHASTCA, HTO PEIICHNE TOAHMMACMBIX
rpakiaHifHOM BONPOCOB HE BXOAHT B KOMICTEHIHIO MEBJIOV, rpaxiaHiHy paybicHACTCH,
KY[a H B KAKOM IOPAZIKE MY Cleayer 00paTHTLCA.

9.1.9.B xofe TMUHOrO IPHEMa rpakIaHHHY MOKeT DBITh OTKAa3aHO B PaCCMOTPEHHH
ero obpallleHns, eClA eMy paHee Dbl 1aH OTBET MO CYILIECTRY NOCTARIEHHBIX B obpallleHnu
BOINPOCOE.

9.1.10.KonTpons 3a oprasuu3alueil JHYHOTO NpHEMA M YHET obpamenuil rpaaaH.
pACCMOTPEHHBIX HA JHYHOM TNpHEME B MBJIOY nuuoM, OTBETCTBEHHEIM 34 paboTty ¢
obpaleHHAMHN [PakIaH.

9.1.11.Yuer (perucrpaius) yCTHeIX oOpamieHHH TpaKAAH H COACPHKAHHC YCTHOMD
obpallleHns 3aHOCATCA YMOTHOMOYCHHBIMH Ha TO JIHUAMH HETIOCPEICTEEHIG B AKYPHAT,
ofpaleHHaMH IPakIaH KOTOPBIH JOIHEH OBLITH MPOHYMEPOBAH, NPOMHYPOBAH H CKPEnIeH
IIEYATHIO.

9.1.12.B obsaateqEHOM MOPAAKE JKYPHAN JHYHBIX 0DpamIeHMH TIpaaiaH LOMACH
BKJIOYATE CASMYIOIINE pasaebi:

e nara o0pameHu;

o @.H.O, ofparuBiuerocH;

s afpec HaKTHIECKOTO MPOKHBAHNI;

e TemaTHka oDpalieHus;

e @.JH.O. ¥ JOTAHOCTE YIOIHOMOYEHHOTO 38 PACCMOTPEHHE;

¢ pesyIbTaT PACCMOTPEHHA.

9.1.13.B ciyuae, ecii yCTHple oDpauleHHA rpasiad NpHHHMAaNOTEH 10 Tenedony,
SBOHUBIIAI TIPEIYTPEIKIAETCA O TOM, HTO B [e/IAX CODMoAeHHA tpefopannii DejepansHOro
saxona or 27 mons 2006 r. Ne 152-03 «O nepcoHanbHBIX JaHHBEIX» PasroBop ¢ HiM
sanEcHBaeTcd, @ cofepikanne Gecesl OTPAKEHO B KyPHAIE B COOTBETCTEHH C HACTOALILIM
TopsKOM M €My AalOTCA YCTHHIE OTBETHI MO BONPOCAM, BXOAALIMM B KOMIIETEHIHIO
o01e00pazoBaTENEHOTD YHPEKIeHHA.

9.1.14.PerucTpHpyIOTCA YCTHBIC obpallleHns [PaKiaH, NPHHATEIE 10 Tenedony, B
AYPHATE AaHHBIX 110 paboTe ¢ ofpaleHAMH rpaaH.

9.2, MakcHMAanbHBIA CPOK OXHAAHHA B OMEPEIH NpH [0ja4e o0pateHusa 0 Ipu
MOMYYEHHH Pe3yJIETATa PACCMOTPEHHA 00palllents He JOMKCH NPEBRILIATE 20 MHHYT

9.3, TpefopaHNA K MECTY OXHIBHHA H NIpHEMa 3asBHTENEH

9.3.1.0prasuzaiis npHEMa Ipaxian OCyUECTBAALTCA B CNELHATBHO OTBEIEHHOM
MecTe, YUYHTHBaIOWAM HeoGXomumocTh  obecmeveHus KoM(DOPTHEIMH ~ YCIOBHAMH
nagpUTenell H NOMKHOCTHBIX MHL, B TOM 4Hcae ofecreveHis BOIMOKHOCTH peannsalii
Npag HHBATHJIOR.



9.3.2. /1% oxHIaHNA NPHEMA IPAKIAHAMH, 3alI0IHeHHA HeOOXOAHMEIX JOKYMEHTOB
OTBONMTCH MecTo, o0OpyAOBAHHOE CTONOM, CTYABAMH, & Takke HeoGXOoIHMBEIMH
KaHUEeMAPCKHMH NPHHALTEXHOCTAMH (118 BO3MOIKHOCTH OHOPMICHHA TOKYMEHTOE).

9.3.3.Mecro nonyuenus mHpopMannn o paccMoTpeHHH obpamennii oBopyayercs
HHdJ{JpMEJ_I,HDHHh]MH CTEHITAMMH.

9.3.4. MujopMrapoBanie 3aapuTeNeil B yacTH dakta nocryiienua o0palieHus, ero
BXOMALIMX PerucTpalMOHHLIX PEKBU3UTOB OCYMIECTRIAET YIoaHoMo4YeHHOe Tuio MBJIOY,
OTBETCTBEHHOE 3a PerHcTpalliio obpainennii rpaian.

9.3.5.CnpaBouHble, CTATHCTHYECKHE H AHATHTHYECKHE MATEpHAlbl, KacalolHecs
paccMOTpeHHs OOpalleHHil rpakiaH, pasMellaloTes B COOTBETCTBYROLIEM  pasgens
odmuHaneHoro cafiTa JOWKOIEHOIC 00Pa30BaTeNEHOTD YUPeXK AEHH.

9.3.7.Mudopmarus 0 npHeMe rpaiaad pasMeniaeTes Ha HHPOPMaLHOHHBIX CTEHIaxX
MBJIOY, a Tarkae Ha oQHIHATBHOM caiiTe JOMKOILHOrD 00pa30BATENBHOIO YUPEH IEHHA.

10. PaGoTa ¢ nucbMenHbiMi obpamennsavu rpaxaan MBIOY.

10.1. Ilpuém nuceMeHHEIX o0palneHnii rpakaad

10.1.1.TToctynaomue 8 MBJIOY nucemennsie obpawenns (Hanneponn, MOCHIIKH)
le‘lHHMﬂlﬂTﬁﬂ }’HCIIJ]HDMO‘-IEHHHM JMHOOM, OTBETCTBCHHBIM 33 PETrHCTRALIHRO Oﬁpal_lj,{!HHﬁ
rpaKIaH.

10.1.2.B ueasx obecneuenns OGezonmacHocTH npH  paboTe ¢ MHCEMEHHBIMH
obpaleHHAMH OHH TIOIIekKaT 00A3aTeILHOMY BCKPBITHIO H IIPEIBAPHTENEHOMY ITPOCMOTPY.
B cayuae BHIAB/ICHHS ONACHEIX MM MOMOIPHTENBHEIX BIOMEHHH B KoHBepre (GaHpeponi,
NOoCBIIKE) padoTa ¢ MHCBMEHHEIM oODpallleHHeM NPHOCTAHABAMBASTCH [0 BBIACHEHHH
oOCTOATENBLCTE H NPHHATHA COOTBETCTBYIONIETO PEINeHHS YINOJHOMOYEHHBIM  JTHIIOM,
OTBETCTBEHHBIM 34 PETHCTPALHIG oOpallenHi rpaxian.

10.1.3.Ilpu npueme nucsMeHHEIX 0OpateHHi:

* [POBEPALTCA NPABHIIBHOCTE 8/IPECHOCTH KOPPECIIOHIEHLIHH,

# BCKPEIBAHTCH KOHBEPTI:], HpﬂBE}jﬂﬁTCﬂ HATHYHE B HHX AOKYMCHTOR
(pazopeaHHEIE JOKYMEHTEl NOAKNSHBAKOTCA);

® [OCTYNHBIIHE C [MHCEMOM JOKYMEHTH (TmacmopT, BOeHHLIH Ouiuer, Tpyaosas
KHHIKKE, TEHCHOHHOE yaocToBepenue, dororpaduu M Ipyrue NPHIOKEHHA K ITHCBMY)
MNOJKANBIBAKDTCH MO CEPENKY MOCHEe TeRCTa MMHCEMA, 3aTeM MOIKAILIBASTCA KOHBEPT. B
CJ'I}"IHE GTC}’TETBHH CaMoOro  TeKeTa NIHCEMA pﬂErDTHHKDM, MPHHAHMAIOUWIHM  TTOYMTY,
nogxansieaeTcda OnaHk ¢ TekeTom: «IIHcEMeHHOro oOpalleHHd K AApecary Her». KOTOphi
NpHIAraeTcs K KOHBEPTY;

* 110 BRIABIEHHEIM HAPYIUEHHAM H HEIOCTATKAM COCTAB/IAIOTCH AKTHI HA ITHCBMA:

- K KCI'TG]:I-HM IIpHﬂﬁi’“&lﬂTCﬂ BIOMKEHHEIE B KOHEBEPTRI JEHCWHEIC SHAKH, [CHHLIC
bymard | T..;

- Hil MUCHMA, TIPH BCKPBITHH KOTOPLIX He 0DHapPYKHIOCE oDpaleHus;

- B KOHBEPTax, KOTOPEIX O0HAPYKHIACH HEZOCTAaYa JOKYMEHTOB, YIOMHHAEMEIX
ABTOPOM WM BAOMEHHOI B KOHBEPT ONHCEHD JOKYMEHTOB.

AKT COCTABMASTCH B HB}'K BKSEMHI]HPHX H NOANHCEIBASTCA YIIOMHOMOYMCHHBIM
THLIOM, OTBETCTBEHHEIM 38 PErHCTpaLHi0 o0palneH i rpakian.

TIpu sToM ONMH K3EMNIAD AKTA NOCHIIAETCA OTNPABHTENO, BTOPOH npHobaeTca K
MOTYMEHHEIM JOEYMEHTAM H NepejacTed BMeCTe ¢ HHMH HA PACCMOTPEHHE.

10.1.4.0mmbouno (He no aapecy) NPHCTAHHEIE MACEMA BO3BPALIAIOTCA Ha TOUTY
HEBCKPBITRIMH.

10.2. Peructpauns nucsMeHHBIX oDpaieHuii rpamias



10.2.1.Perucrpanus ofpaiennid rpasjiad, NOCTYIHBIINX B MBIOY, npoH3BoOHTCA
VIIOJHOMOYEHHBIM JIHLIOM, OTBETCTBEHHBIM 3@ PerHCTPallHio obpaLieHnii rpaiaH, B
cooTBeTCTEYIOMEH Gase NaHHEIX B TEHEHHE ONHOTO AHA C NATEl HX NOCTYTIIEHHA.

10.2.2. Perucrpanus  nuckMeHHelx  obpamenuit  H ofOpamieHnii  rpawaaH,
NOCTYMMBINMX 110 SJMEKTPOHHOH NOYTE, OCYMICCTRIASTCA YNOMHOMOUCHHBIM JIHLIOM,
OTBETCTBEHHEIM 33 PETHCTPAIHIO 0bpatleHHii rPakIaH, MyTeM PACTICHATIH i PErHCTPALMH B
sKYpHALe 00palneHs rpakian.

Ha xask10M THchbMEHHOM 0BpalieHHH NPOCTARNLETC: PETHCTPALHOHHELL HOMEP.

10.2.3 VIoAHOMOHEHHOE JIHIO, OTBETCTBEHHOE 73a perHcTpaiuio  obpaueHii
Fp@®K/IAH, NpH PErHCTPALlH TPOBEPAIOT YCTAHOBJIEHHbIE DEKBH3WTEI TMHCEMA, HATIHHE
VKA3AHHBIX aBTOPOM BIOMKEHMH M [PHIOMKEHHH. IMpu  HeoOXOOMMOCTH INPOBEPACT
nocTynuEeinie odpalleHus Ha [OBTOPHOCTE.

10.2.4 TToRTOpHEIMH CHHTAIOTCA 0DpalueHid, NOCTYIHBINNE B MEJIOY ot ogHOrO H
TOrO #e JHIA 110 OJHOMY H TOMY e BOnpocy:

e cClM 3aABHTENL HE YLOBIETBOPEH HNAHHEIM eMy OTBETOM MO MEPBOHAYATRHOMY
3aABICHHIO.

He cyuuTaroTed NOBTOPHBIMH:

e obpalenns OIHOTO H TOTO e JIHLA, HO [0 PASHEIM BOIIPOCM;

o ofpalenus, B KOTOPBIX COMEPKATCA HOBBIE BOMPOCHL HIIH JOMOAHUTCILHBIC
CBENeHHA.

10.2.5.Fciu agpec OTCYTCTBYET H HA KOHBEpTE, M B TEKCTC oOpalleHns, npu
OIpeleNcHUH PErHOHA NPOKHBAHMA 3AsBHTENd CICAYET DPYKOBOACTBOBATHCHA AAHHEBIMH
MOYTOBOrO [ITEMIIEN [10 MECTY OTNPABKH.

10.2.6.IIpomenmue peruHcTpalmio oOpallleHnd rPakiaH B 3aBHCHMOCTH OT
COTEpIAHA® BOMpOCA B TOT ke JGHB HANPABMAIOTCA A7A PACCMOTPEHHA DPYKOBOAMTEMIO
MEJIOY.

IMpu sroM B Oase JaHHBIX [JenacTca OTMETKA O HanpasacHHH obpalleHHs
rpaiaHiHa Ha pacCMOTPEHHE.

10.3. PaceMoTpeHne MIChMEHHBIX 00pamenu rpakian

10.3.1.1To muceMeHHOMY oOpamenuio #  o0palleHHio, TMOCTYNHBLIEMY 0O
SMeKTPOHHONH MOYTE H NPHHATOMY K PACCMOTPEHHID, AOIKHO OBITE NPHHATO OJHO M3
CAEYHOLIMX peTeHH:

* O NPHHATHH K PACCMOTPEHHIO;

e 0 [epeaate Ha PACCMOTPEHHE 3AMECTHTEO PYKOBOAATENA MBIOY:

e O HAMpaBJIeHHH B ApPYIHE OPraHH3alii i y4pEKIeHHA;

e 0 npuobIIeHHH K PAHEE MOCTYNHBIIEMY 00paleHHIO;

e 0 coODMIEHHH TPAKIAHHHY, O HEBO3MOMHOCTH PACCMOTPEHHA €ro ofpameHus;

e 0 cooDIIEHHH MPaXkAaHHHY, O MPeKpalleHHH NCPenHCKH;

o cnHcanuy «B genon.

10.3.2.06pamenus rpa¥iad [0 BONPOCAM, HE OTHOCAUMMCHA K KOMICTCHIIH
MBIOY, B TeueHue [ATH AHell CO JHA MX PETHCTPALMH MEPECHUIAIOTCH AOILKHOCTHBIMI
JMIAMHA B COOTBETCTBYIONMIHE OPraHHU3alHH HIH COOTBETCTBYIOMIEMY NOKHOCTHOMY JHILY.
B KOMMETEHIHI0 KOTOPBIX BXOJHT PelIeHHE NOCTaBICHHBIX B obpamenuyn BOMNPOCOB, €
yBeIOMIEHHEM TpajiaHiHa, Hanpasusiiero oOpauieHue. Ecnn  TekeT NHCEMEHHOTO
obpaiiienus He TIOAAAETCS MPOITEHHIO, OHO He NQITEANT HANPABICHUIO HA pacCMOTPEHHE B
rOCYJApCTBEHHBIH OpraH, OpraH MECTHOrO CAMOYNPABIEHHA WIM NOMAHOCTHOMY IHILY B
COOTBETCTBHH ¢ HX KOMIeTeHIHeil, 0 YeM B TeYeHHe OATH AHEl CO JHA perscTpaiHi
CoOBIIASTCS 3ARBUTENIO, HAPABHBIIEMY obpalieHue, ecH ero (GpaMHIHA i NOYTOBEIH anpec
MOIIAKTCH NPOYTEHHID.



10.3.3.0 xone paGoTs! ¢ o0paleHHAMH rpakaaH, NOCTYIHELIHM Ha paccMoTpeHHe B
MBJIOY u3 BelmecTofAllero opraHa YIpPABISHHA, B KOTOpEIH OHM OLUTH HanpableHEl
HEMOCPEACTBEHHO MK 13 AnMuHHcTpauu Tpesunenta Poccuiickoii Menepann, Annapara
Ilpagurenscrea  Poccniickoii  ®emepauuu, Docyaapcrsennoii Hdymer - Deaepansioro
Cobpanus  Poccuiickoii  @egepanun, Cosera ®egepannn Denepansioro  CoGpanms
Poceniickoit ®enepaunn, Obumectrennoi nanars Poccuiickoii Qenepanun, ['enepansHoii
npokyparypsl Poccuiickolt @egepaunn, YnonHOMOYEHHOro no npaBaM 4eloBeKa B
Poccuiickoit ®emepatun, VroJHOMOYeHHOrO mo npaBaM pebenxa B Poccuiickoii
Denepaunn, Munuctepersa sapasooxpanenns Poceniickoit @enepauyn, i B3aThe HMH Ha
KOHTPONb, TOKNANbIBAETCA THYHO pykosoguTemo MBIOY,

10.3.4. Obpamienne rpamkiaHuHga, colepiKaliee ofkaNOBaHNE pelnenni, aefcTenii
(GesneficTBHA) KOHKPETHBIX  JOKHOCTHEIX  JML M COTPYIHHKOE  JONKONLHOTD
00pazoBaTeNBEHOIO YUPEHICHHA HE MOKET HANPABIATHCA HTHM IOMKHOCTHBIM JHIAM K
COTPYLHHKaM [If pPacCMOTPEHHA H OTBeTa Ipaxiaduny. EclH MCIONHEeHHe IaHHODO
YCIOBHS HEBOSMOMHO, 00pallleHHe BO3BPAIACTCA IPAKIAHHHY C PASBACHEHHEM ero npaga
0DMANOBATH COOTBETCTBYIOLINE PEUICHHA MIH AeiicTBu: (BeameficTEHE) B yCTAHOBIEHHOM
NopagKe B cvil.

10.3.5.Bce obpamienns, nocrynusmme B MBJIOY, nomnexmar obA3aTeNBEHOMY
paccmotpennio. Ofpauenye, B KOTOPOM COIEPIKATCA HEUeH3ypHbIe Moo OCKOpOHTENbHEE
BLIDAKEHHA, YIPO3Bl KH3IHM, 3M0POBRK0 H HMYLIECTBY NOMKHOCTHOrO amua MBJIOY, a
TAKKE HICHOB ET0 CeMBH, MOXET OBITEL OCTaBneHo (e3 OTBETa N0 CYMIECTRY MOCTABICHHLIX B
HEM BOTPOCOB ¢ OJHOBPEMEHHEIM YRe/IOMACHHEM 3adBHTE/Nd, HanpaguBllero obpatmenne, o
HEJOMYCTHMOCTH 310YIOTPeOIeHI [IpaBoM.,

10.3.6.00pawenns, paccMOTpeHHEIE pykosomuTenem MBJIOV, nepeaanTes
YTOMHOMOYEHHOMY JIMILY, OTBETCTBEHHOMY 3a perucrpanmio obpaluednii rpaxnan, mms
PErHCTPALHH Pe30NIONHH B 0ase NaHHBIX M MOCIENYIOUIEro HampapieHus obpaiieHs
SAMECTHTRNI0 PYKOBOOMTENS HIIH COOTBETCTBYIOLIMM CHEMHANHCTaM (COTPYIHHKAM) A
PACCMOTPEHHA H MTOATNOTOBKH OTBETA,

10.4. Tofroroska 0TBETOB Ha NHCEMEHHbIE 0BpAIIEHHS IPAKIAH

10.4.1.1IpoexT oTBeTa rpaxIAHHHY, MOATOTOBIEHHBIR NHIOM, OTBETCTBEHHBIM 34
HCTIONHEHHE MOpYYeHUA (YKAZAHHOIO B MOPYYEHWH PYKOBOJMTENA), COTNACOBRIBAETCH C
pyrosoanTenem MEIOYV

10.4.2.0TBeTCTBEHHOCTE 34 CBOCEPECMEHHOE, BCECTOPOHHEE H  O0BLEKTHEHOS
paccMoTpeHue oOpaumleHuii B papHOll cremeHnm HecyT Bce yKasaHHEIE B Pe30/TIOLHH
HCIIOMHHTEH.

10.4.3.06pamenns, MOCTYNIHBIIHE C NOMETKOH O CPOMHOCTH NOCTABKH: «BpyuuTs
HEMENNMEHHO» HITH ﬂl:p[r'-lHD}?, PACCMaTPHBAKITCH HEZAMETTHTENEHO,

10.4.4.Ilepenava  ofpamennii rpaxias  oT  OAHOro COTPYJHHKAa  ApYTOMY
OCYLECTBIAGTCA TONBKO dHepes ymnonHoModueHHoe mnuuo MBJIOY, oTeeTcIBennoe 3a
perucTpauno obpalenui rpaxian.

10.4.5.B cnyyae pasnornacuit Mesky cOTpYIHHKAME O NPHHALICKHOCTH obpamenn:
OKOHHATENBHOE PCIIEHHE 1O 3TOMY BONpOCY NpHHHMaeTcs pykosoautenem MBIOY wmm
€ro 3aMecTHTE/IeM.

10.4.6.00paiiente cYATACTCH PaspelIeHHRIM, ecin PaccMOTpPeHb! BCe MOCTARNCHHEIE
B HEM BOTIPOCKHL, NPHHATHL HeO0X0 HMEIE Mephl H 1aH MHCEMEHHEIH OTBeT,

10.4.7.B cnyuae, eclH NaHHBIX, YKa3aHHBIX B OOpALICHHH, HENOCTATOMHO A
NPHHATHA OKOHYATENEHOrO PENICHHA, 3almpaulHBalOTCA HeoOXOMHMBIE MaTepHanbl Jis
3AKNI0MEHHA H 000CHOBAHHOID [IPHHSATHA PeLIeHHs.

10.4.8.Pesynprarsl paccMoTpenns ofpamenns coobamnTes ero aBTOpY.
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10.4.9.OreT HOMKEH GbITH KOHKPETHBIM, ACHEIM 110 COIEPIKAHHI0, 0D0CHOBAHHLIM H
OXBATHLIBATH BCE BOMPOCEL, [IOCTABICHHEIE B 00paLleHHH.

10.4.10.Ecmi  npoceba, uznokenHas B 0OpalleHHH, HE MOWKET OblTh paspelleHa
MONOMKHTENBHO, TO YKA3LIBACTCA, N0 KAKHM MPHYUHAM OHA HE MOKET OLITE YIOBIETBOPEHA.

10.4.11. AcnonauTens ¥ JHUO, HOANHCABLIEE OTBET, HECYT OTBETCTBEHHOCTE 34
[ONHOTY, CONEpHaHue, SCHOCTh H HETKOCTh HMINOMEHHS CYTH OTBETa, [OCTOBEPHOCTE
CCBLUIKH HA HOPMATHBHBIE aKThL

10.4.12 . BHOCHTh Kakue-THGO H3MeHeHHA B CONEpKaHHe OTBeTa 0e3 paspellieHus
NOMKHOCTHOrO JIHIE, MONHCABLIErD €0, 3anpeilacTed.

10.4.13.01BeTH Ha 00palleH#s rpaikiaH NoANHCHBAKT PYKOBOAHTENE MBJOY.

10.4.14 TognMHHbIE AOKYMEHTE ([acmopTa, AUINOMEl, TPYNOBHIE KHHKKH H ap.)
BO3BPAIIAFOTCA 3AABHTEINIO 3aKa3HBIM OTMPABISHUEM BMECTE C OTBETOM. TIpu 3TOM B OTBETE
O/KHbI GHTH MEpeYHCHEHB HX HAMMEHOBAHMA M yKazaHo oOlnee KONMYECTBO JIHCTOB
pUIOKEeHHA.

10.4.15.ITpn paccMorpeHnn oOpallieHHa He JOIMYCKAeTcs pasriallicHus CBEJICHMIT,
comepwamuxcs B 0OpamieHMH, 2 TaKKe CBeACHHH, KACAIOUIAXCA YacTHOiH KH3HH
rpaiianiHa, Des ero CoTnacHs.

10.4.16,He spngerca pasriallcHHeM CBEICHUH, CONSPAKALIMXCA B oDpaleHHH,
HANpABJICHHE [HCBMEHHOro O0palieHHs B rocyIapcTBeHHBIA OpraH, Opral MecTHOI'O
CAMOYIIPAB/JEHHA WM AOMAKHOCTHOMY JIHIY, B KOMIETEHLMIO KOTOPEIX BXOIHT pellicHHE
NOCTARNCHHEIX B 0DpallleHHH BOIIPOCOB.

10.4.17. Mcxomsumii perHeTpaHoHHbI HoMep OTBeTa Ha oOpailenne (GopMHpYeTCH
B COOTBETCTBYIONIEH Gase JaHHBIX JOUIKONBHONO 0DPa3OBATENEHOTD YHPEAACHIUAL.

10.4.18.Ilepen nepepayeil OTBETOB 3adBUTE/AM Ha OTIPABKY YIOIHOMOYEHHOS THUO,
oTBeTCTBeHHOe 3a paboTy mo permcrpauud ofpalleHHH rpaxiaH, HPOBEpAET HALMIHE
noANHCEil, BH3 HA KOMHUAX OTBETOB, COOTBETCTBHE W HATHYHE NPHIGKEHHH, YKAIAHHBIX B
oTBETe, NPABHABHOCTE HATHCAHHA HHJEKCA MOYTOBOrO OTACHCHHA, aipeca, aMHIHH H
HHUIMAIOB KOPPECTIOHASHTA H HCXOAALIETO HOMEPA NHChMA.

10.4.19.0dopMneHHbIe HALIERAIHM obGpazoM OTBETH nepesalTc
yronHoMosenHomy nuny MBJIOY, oTBeTcTBEHHOMY 33 PACCBUIKY NOHTEL AT OTIPABKH
ajpecaTaM MOYTOBLIM OTHPABICHHEM.

10.4.20, Oteer na obpamenwe, nocrynipmee 8 MBJI0OY B dopue 31eKTPOHHOID
JIOKYMEHTA, HAMPABJIAETCA YIOMHOMOUEHHEIM THUOM B (JOPME JEKTPOHHONO IOKYMEHTA 11O
afpecy 3NEKTPOHHOI MOYTHI, yKazaHHOMY B oOpaileHuyl, HIH B nuckMeHHOM popme 0o
MOYTOROMY 8pecy, yKasaHHOMY B OOpaieHu.

10.4.21 Marepuansl HcnoiHeHHoro ofpamieHHs ¢ BH30BOW konueil oTBeTA
jagBHTEN0 (OPMHUPYIOTCS B Jlena  YMONHOMOYEHHBIM JIILOM, OTBETCTBEHHOM 34
JeNonpoH3BOICTEO, B COOTBETCTBHH C HOMEHK/IATYPOH ne.

10.4.22.0popMnenne Jen Ui APXHBHOTO  XpaHCHHI obpamenuil rpamkiad
OCYLIECTBIACTCA B COOTBETCTBHM ¢ TPEDOBaHUAMH JIEN0NPOH3BOACTEA.

11. PesyibTaThbi pACCMOTPEHHS 00pallenHii rPasKIaH.

11.1. KoneunsiMl  pesyibTaTamMi  [IPEIOCTABICHHA  PAacCMOTPEHHA obpaueHus
ABIAKOTCH:

e OTBET HA BCE MOCTABIEHHLIE B 00palleHiH (YCTHOM, B HCBMEHHO (dopme HIH B
dopMe HAEKTPOHHOrO AOKYMEHTA) BONPOCH MM  YBEAOMICHHE © nepeanpecoBaHHu
ofpallleHHs B COOTBETCTBYIOUIYED OPraHM3aumio HJH Oprail, B KOMICTCHUMIO KOTOpOro
BXOMHT pellieHHe NOCTABICHHEIX B 00paleHHH BONPOCOE,
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e OTKa3 B paccMOTpeHuy obpalennsa (yYCTHOro, B NHCEMEHHOH dopMe HiH B dopme
37EKTPOHHOIO JOKYMEHTA) C H3MOKEHHEM NPHYHH 0TKa3d.

11.2.IIpouenypa paccMoTpeHHs obpalleHHs 3aBepruaeTcd MYTEM HalpaBlcHHA
OTBETA M/IH OTKasa N0 CYHIECTBY 0OpalleHHA 3adBUTENA H MNOMYHEHHA TPRKIAHHHOM
pesynsTaTa paccMOTpeHHs o0palleHns B NHCLMEHHOH Hian YCTHOH dopme uin B hopMe
MEKTPOHHOTO JOKYMEHTA.

12. Anann3 obpauiennii, NOCTYMHBIIMX B J0MIKOAbHOe 00pazoBaTeaLHOE
yupesaeHne.

12.1.1To pezynerataM pabotsl ¢ oOpamieHHAMH Ipakian GopMHPYETCA OTUET MO
paborte ¢ obpalleHHAMH rpakian ¢ paidHBKOH HA MUCEMEHHEIC H YCTHBIC ofpalneHus, no
BUAaM W THIaM obpalileHni.

12.2.B 1ensx NOACOTOBKM M TPOBENEHHS MEpONpHATHH [0 YCTPaHEHHIO DpPHYHH,
NOPOACAAIOIIHX 060CHOBAHHBIE KANOOH IpauiaH, YNONHOMOYEHHOE NOMKHOCTHOR JHIO
MBJIOY ocyLIecTBAMOT yueT ¥ aHami3 obpalennii rpaxaan, MBIOY.

12.3.3amecrurent pykosogurens MBJIOY obecnevnBatoT y4eT H aHANH3 BONPOCOB,
COMEpHAllHXECA B oOpaleHHAX Tpakaad, B TOM YHCE aHAIH3 CNeAyIOINX TaiHBIN:

¢  KOJIHYECTRO M XapakTep PACCMOTPEHHBIX 00PANIEHHH IpaikIaH;

e  KONHYECTBO M XapakTep peweuuil, NMPHHATHIX M0 OOpalleHHAM TPakIaH B
npeaenax ux nontHoMOqHiH;

e KOIHYECTRO M Xapakrep cyaeOHBIX CMOPOB © rPAKIAHAMMH, & TalKe CBEACHHA O
MPHHATEIX MO HUM CYAeOHBIX perieHHsIX.

JaMECTHTENE  PYKOBOJHTENA  JOMIKONBHOTO  00OpA3OBATENBHOIO  YHPEHKICHHA
OpraHu3yIOT YueT W AHAIH3 BOIIPOCOB H MOATOTABIHBAIOT MPEIOIKCHAS, HANPaB/ICHHbIC Ha
yCTpaHeHHe HeJOCTaTKOB.

12.4. OTBeTCTBEHHOE NHIO 33 oprannzaumio padotwl ¢ ofpallleHHAMH I'PaXIaH B
MBJIOY u 3a opranuzanmio pafoter Tenedouna nosepus oboDMIAET pesynbTaThl AHATH3A
ofpalieHnii Tpakian N0 WTOraM rofla W TOArOTABIHBAET CTATHCTHYECKHH OTHET M
COOTBETCTBYIONIYIO AHAIHTHYECKYH) 3aITHCKY .

13. Opranu3auns KOHTPOJISA 38 HCIOJIHEHHEM
IMopsaaka paceMoTpeHHst 00palleHHA MPAKIaH.

13.1.KonTpons 3a paccmoTpenuem oOpameHHH OCYLIECTBIACTCA B LEmAX
ofecrieueHns CBOEBPEMEHHOT0 H Ka4eCTBEHHOTO HCIOIHEHHA MOopyYeHHit no obpaiieHHaM
rpakiaH, NPHHATHS ONEPATHBHEIX MEpP MO CBOEBPEMEHHOMY BEIABNCHHIO H YCTPAHEHHIO
NPHYHH HApYLIEHHs [pae, cBoDOJ H 3aKOHHBIX MHTEPECOB rpamjaH, aHalH3a COIEpIKaHHI
nocTynaouEx obpamenuii, Xoaa H peayasTaTos paboTel ¢ 00palIeHHAMY.

13.2.KouTpoas 3a HenoaHeHHeM oOpalieHnil rpaiias BEI0YacT:

s MOCTAHOBKY MOpyHeHui Mo HCIOMHEHHIO 00panleHHH Ha KOHTPOTIL,

s cGop u obpaborky HHpOPMALHE 0 XOJI¢ pACCMOTPeHHA oOpalenHii;

® [IOATOTOBKY ONEPaTHBHEIX 3aMpocoB HCMOMHHTENAM O XOAe H COCTOAHHH
HCTIOMHEHHA NOpyYeHHE no obpalleHnaM;

e [OArOTOBKY M 0000UIeHHe JAHHBIX O CONEPSKAHHH W CPOKax HCIOIHEHHA
nopy4deHHii no o0pameHHaM rPamiaH;

e cHATHE ODpameHHii ¢ KOHTPOL.

13.3. Oprauuzaids KOHTPOIA 38 CBOEBPEMEHHBIM H MOAHBIM PACcCMOTPEHHEM
ofpauieHnii rpaiIaH OCYIIECTBIACTCA OTBETCTBEHHBIM JTHIOM 33 OpTaHH3aLMIo pabotel ©
obpaienuamu rpaxian B MBIOY u sa oprann3ausio paboTel Tenedona JOBEPHA.
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13.4. ¥YnonuomouenHoe muno MBEJIOY, oreTcTBEHHOE 33 PErHcTpauuio obpatuedHi
rpakaan, ocyllecTeaAgeT ocolblil KOHTPOIE 38 HCTIONHeHHeM 0OpalleHu i, NOCTYMHBIINX B
MEOY wu3 opraHos yhpapieHHs obpazoBaHueM, HHBIX OPraHOB BIACTH ¢ KOHTPOJEM
HCIOMHEHHS, a4 TAKWE OCYIIECTRINET BRIOOPOYHBIL KOHTPOIL MCMOAHEHHS mobbIX
obpamennii, noctynusmux Ha paccmorpenne 8 MBIIOY B cooTBeTCTBHM ¢ NOpPYYeHHEM
pykopoauTens MBOY.

13.5. laToil CHATHA ¢ KOHTPO/A ABAAETCA [aTa OTHPABNEHHA OKOHUATENEHOIO OTBETA
3AABHTENED U B KOHTPOTHPYIOLIHH opray.

13.6.00pamenus, Ha KOTOpbe AAIOTCA NPOMENKYTOYHBIE OTBETHI, ¢ KOHTPOIA HE
CHHMAMKTCA.

13.7. ¥ nonHoMOUEHHOE JTHILO, OTBETCTEEHHOE 34 PETHCTPalHIo odpallendnii rpamian,
onepaTHBHO mpeacTaBndger HHpopManuo o0 olpaleHusx, CPOK paccMOTPEHHA KOTOPBIX
HcTekaeT B OKaioHe ceMb AHeil OTBETCTBEHHOMY JHIY 3@ OpPraHM3auHio paboTel ©
ofpamennamn rpaxsan 8 MBIIOY u 3a oprammsanmio pafoter Tenedoua nosepus,
pyrosoaureno MBIOY.

13.8. OrpercTREHHOS MHIO 34 OpraHusauniy padoTH ¢ oOpaleHHAMH rpajiIaH B
MEBJOY u 3a opranuzauuio paborsl Tenedona gosepus npeactapiseT wHdopManuio ob
obpaieHuax, CpoK HCNONHEHHS KOTOPeIX MCTEK (He MO3JHEee CleyloLlero JAHA mocne
VEA3aHHOIO CPOKa) HenocpeacTsenHo pykosoautento MBIIOY,

13.9.]luyHas OTBETCTBEHHOCTh 34 MCIOJHeHHe oOpauleHHH B YCTAHORNEHHBIE
sakoHogarenscTeoM  Poccuiickoii  Pemepaiiy  CpoKH  BO3JAraeTcad Ha  3aBeayloLlero
MBEJIOY.

13.10.0cHoBaHMEM N8 NpOBEJcHHA BHyTpenHell mnposepkn  (cayseOHOrO
paccae oBanig) no sonpocam paboTel ¢ 00palleHHIMH TPaiaaH ABIAIOTCA:

® HCTeYeHHe CPOKA HCMONHEHHA obpalieHn;

o poctynaenne B MBJIOY obpamennii n 3asenenuii rpanian, KOPHIHIECKHX THII,
HHIHBHIYATBHEX NpeAnpHHHMareneii, HHOOPMAaUHH OT OPraHoB FOCYIapCTBEHHON BIACTH,
OpraHos MECTHOTO CAMOYMpAaBleHMA, U3 CPEeICTB MaccoBOH HH(pOpMaAlHE O HapyLIEHHH
3AKOHOJATENLCTBA O PACCMOTPEHHH 00palleHHil rpasic a0

13.11 Hapymenus  ycranosneHHoro [lopagka — paccMOTpeHHs — oOpallieHHi,
HenpapoMepHbIi OTKa3 B HX NPHEME, 3aTAMMBAHHE CPOKOB PacCMOTPEHHA obpamenni, ux
HeoObekTHBHOE  pasOMpaTensCTBO,  NpHHATHE  HEODOCHOBaHHBIX,  HapYLAMOLIHX
3aKOHOAATeNsCTRO Poccuiickoil Mefepallid pelleHHH, NPefOCTaBICHHE HEIOCTOBEPHOH
WHpOpMAIHH, pasrialienne cBeleHuii 0 YacTHOH JKU3HH IPAKIAHHHA BISKYT B OTHOMICHHH
BHHOBHBIX  JOKHOCTHEIX nmupm  MBJIOY  OTBETCTEEHHOCTL B COOTBETCTBHH €
saKoHonaTenkcTeoM Poccuiickoli ®enepamin.

13.12.I'paxnane, HX o0BEAHHEHHA W OPraHH3alHi, 00PaTHBLINECH B YCTAHOBIEHHOM
saKoHogartenscTeoM nopagke B MBJOY, mmelor npaso Ha JoDBIE [PeLyCMOTPeHHBIC
NefiCTBYIOIMM 3aKOHOAATeNsCTBOM (JOPMBI KOHTponA 3a mearensHoctsio MBJIOY no
pabote ¢ obpameHHaMH rpaicIaHaMH.
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